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CTPYKTYPA OTYETA!

1. IlepeueHs opraHu3anyii KyIbTypbl, B OTHOILIEHUN KOTOPBIX IIPOBOIUINCH
c6op u 060061eHre nHPOPMAIIUU O KAYeCTBE YCIOBHI OKa3aHUS YCIyT cTp. 3

2. PesynpraTel 0000menus nHpopMaIyy, pa3MeIeHHOW Ha 0(OUITHATTEHBIX
caiiTax 1 HH(MOPMALHOHHBIX CTEHAX B TTOMEIICHHMSX OPraHu3aliy KyIbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXK/IAH KAYECTBOM YCIIOBHH OKa3aHUS
yCIIyr cTp. 5

4. 3HayeHMs MO KaKIOMY [10Ka3aTelto, XapaKTepu3yoleMy 0011e KpuTepun
OLICHKH Ka4eCTBa YCIOBUM OKa3aHMs yCIyr OpPraHU3alusIMHU KyJIbTYpPBI crp.9

5. OCHOBHbIE HEIOCTATKU B pab0OTe OpraHu3aliu KyJbTYphl, BEISIBICHHbBIE B

xoJ1e coopa u 0600mIeHNsT HHPOPMAIIMH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT, cp. 12
Y TIPEIOKEHUS TI0 COBEPIIICHCTBOBAHUIO MX JCSATEIHHOCTH

6. IlpemnoxxeHus Mo COBEPIICHCTBOBAHUIO JESTEILHOCTH OpraHU3auil crp. 13
[Tpunoxenne 1. @opma 115t OLIEHKHU CaliTa OPraHU3aLMKU KyJIbTYpPbl ctp. 14
[Tpunoxenue 2. @opma 15 yuera nmoxkazaTese Mpu MoCemeHnn 1o, 16
OpraHu3aluy KyIbTYphl p-
[Tpunoxenne 3. AHKETA nns onpoca nosiyyaTtesnen yeiayr 0 Ka4yecTBe 1o, 19
YCIIOBUM OKa3aHUs YCIYT OPraHu3alusIMU KyJIbTYpPbl p-
[Tpunoxenue 4. [IpennoxxeHus Mo yayqiieHUu0 yCJIOBUH OKa3aHUsl YCIYT B otp. 22

opraHu3aluAax KyJIbTYpPbl, BBICKa3aHHBIC PECIIOHACHTAMU B IIPOLECCE OIpoCa

! CrpykTypa oT4eTa chopmmpoBaHa B cooTeeTCTBMM C “lpaBunamu c6opa 1 06061eHNA MHGOPMALIMM O KayecTse
YCNOBMM OKa3aHUsA yCAyr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMANbHOTO
06CcNyKMBaHUA N deaepanbHbIMU YUPEXRLEHUAMU MeSNKO-COLMANbHOMN 3KCNePTU3bI”, YTBEPIKAEHHbIX
noctaHosneHuem lMNpasutenoctea PP ot 31 maa 2018 r. N 638.



1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOIIEHHH KOTOPBIX IPOBOAUJINCH cOOp U
0000menne HHGOPMAIMH 0 KAYeCcTBe YCI0BHIi OKAZAHUS yCIyT?

Co6op u 0000meHne nHPOPMAIMKA O KAueCTBE YCIOBHH OKa3aHUSl YCIYT MPOBOAWIIKCH B
OTHOILIEHUH CIEAYIOUX OpraHu3alui KyJabTyphl:

HaumeHoBaHMe OpraHu3anuu HanmeHoBaHnue B Ta0JHIIAX
MBYK «Mexnocenendeckas oudimoreka Minanckoro MexnoceneHueckas oudiaroreka Manckoro
pationa KpacHosipckoro kpas» palioHa
MBVYK «/IBopen kynsTypsl JKene3HoI0p 0KHUKOB JBopern kyapTypsl JKene3HoJ0p0’KHUKOB
Hnanckoro paitona KpacHosipckoro kpas» Nnanckoro paiiona

2. Pe3yabTaTnl 00001eHus1 ”HGOPMAIIUK, pa3MellleHHOH HAa opUIIHAIBLHBIX caliTaX U
UH(OPMAIMOHHBIX CTEHAX B MOMEIIEHUSIX OPraHU3alUN KYJIbTYPbl

g cOopa uHpopmanuy, pazMenIeHHONH Ha O(QUIIMATIbHOM CaliTe OpraHu3alUil KyJbTypHl,
UCIOJIb30Bajlach (opMa OLEHKH, crenuasbHo co3nanHas Oneparopom. [lokazarenn mis
OIIEHOYHOU (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIIENYIONIEH HOPMATUBHOM 0a3bI:

- Crarpa 36.2 “UHdpopManinoHHas OTKpPHITOCTh OpraHu3anuil KyapTypbl” 3akoHa Poccuiickoit
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepcrBa KyiabTypsl P® ot 20 ¢deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUH K COJIep>KaHuI0 U (hopMe MPe0CTaBICHU HHPOPMAIIIH O IeATEIbHOCTH OpraHU3auil
KYJIbTYpbI, pa3MeniaeMoil Ha o(UUHMANbHBIX CalTaX YMOJHOMOYEHHOTro (enepaibHOro opraHa
WCTIOJTHUTEIHHON BJIACTH, OPTraHOB TOCYAAPCTBEHHOM BiiacTH cyoObekToB Poccuiickoit deneparumy,
OPraHoB MECTHOT'O CaMOYIPABJICHUS W OpraHu3aluid KyJabTypsl B ceTH “MuTepHer”;

- Ilpukaz MwunucrepctBa KyabTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepkaeHun
MoKasaresei, XapakTepu3yolux o0lne KPUTEpUU OLEHKH KadecTBa YCIOBUN OKa3aHHUS YCIyT
OPraHu3aIusIMH KyJbTYphI .

Onenka nmpoBoauiack OnepaTopoM METOJOM aHalW3a O(UIMANBHBIX CAaWTOB OpraHu3alui
KylnbTyphl B ceTH "MHTepHET". B o1ieHKe 0(DUIHAIbHBIX CAaiTOB N3YYaJIMCh MTOKA3aTEIN KPUTEPUEB
“OTKPBITOCTh M JIOCTYITHOCTh HH(GOPMAIMKA 00 OpraHU3alMK KyJAbTypbl” U “JlOCTYITHOCTBH yCIyT
it uHBaIoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazateneit [Ipuka3za MuHHCTEpCTBA KYJIBTYPHI
P® ot 27 anpens 2018 r. Ne 599).

O3znakomutcs ¢ popmoii orieHKH MOXKHO B [Ipunokenun 1 Kk JaHHOMY OTYETY.

Jli1g onpenienieHns HaJu4us WK OTCYTCTBUS MHGOpPMAIIUU Ha caiiTe OpraHu3alii KyJbTyphbl
MBI HCIOJIBb30BaNI MyHKT 7 “TpeboBanuil Kk comepkanuto u popme npeaocraBieHust vHGopMauu
O JIeATelIbHOCTM OpraHu3aluil  KyIbTyphl, pa3MellaeMoil Ha OQUIMAIbHBIX calTax
YIIOJTHOMOYEHHOTO (eIepaIbHOr0 OpraHa HCIOJHUTEIBHON BIIACTH, OPraHOB TOCYAApCTBEHHOMN
BiacTu cyobekToB Poccuiickoit deneparyu, opraHoB MECTHOTO CaMOYIIPABJIEHUSI U OpraHu3aluil
KynbTypbl B cetn "HMHrepHer", yrBepxkaeHHbIX IIpukazom Munucrepcrsa KynbTypsl PO ot 20
¢espanst 2015 r. Ne 277:

2 B cooTBeTcTBUM CcO cTathen 361 denepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHeceHun
M3MEHEeHNA B OTAEeNbHble 3akoHoAaTenbHble akTbl Poccuiickon Pegepauumn no BonpocaM NpoBeAeHUs]
HE3aBMCMMOM OLEHKM KayecTBa OKasaHMs YCNyr opraHusauusMm B cdepe KynbTypbl, COLMArbHOMO
0o6CnyXmMBaHWsl, OXpaHbl 340POBbS U 00pa3oBaHUSI», He3aBUCKMMasi OLIEHKa KavecTBa oOKasaHusl ycryr
opraHu3aumsaMmn KynbTypbl SBASETCA OgHOW M3 (bopM OOLLECTBEHHOrO KOHTPOSS M MPOBOAUTCS B LiENsX
NpefocTaBneHns rpaxkgaHam MHGPOopMaLMM O Ka4YEeCTBE OKa3aHUS YCITyT OpraHn3auusiMy KynbTypbl, a Takke
B LieNnsiX NoBbILLEHUS1 Ka4ecTBa UX AeATENbHOCTHU.
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Hugpopmayus o OesmenvHocmu opeanusayuti Kyibmypol, 6KIOYAs Quiuansl, (npu ux
Hanuyuu), pasmeujaemcs 8 OOCMYNHOU, HA2ASAOHOU, NOHAMHOU hopme, 8 mom uucie 8 gopme
OMKPLIMBIX OAHHBIX, 0Decneuusas OMKPbLIMOCMb, AKMYAIbHOCMb, NOIHOMY, O0CMOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCML BOCHPUAMUA UHDOPMAYUU C UCNONb308AHUEM, NPU
HeobXxooumocmu, cucmemvl CCbLIOK HA adpeca pecypcos 8 cemu "Humepnem", coodepoicawux
coomeememayioujue OOKYMeHmyl (3a UCKTIOUeHUeM C8e0eHUl, COCMABIAIOWUX 20CY0apPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3aKOHOM MALIHY).

Onwupasich Ha TaHHBIN MTyHKT, MBI IPHHSJIN PEIICHUE HE YYUTHIBATH HAIM4YHE HH(DOpMAIH
Ha caiiTax OpraHu3aiui, ecju OHa COJIEPKUTCS UCKIIOUYUTEILHO BHYTPU IOKYMEHTOB, B pa3zeniax
C MHBIM IIpenHa3HayeHueM. [ 1octyna k Tako mHGopMauy HeoOX0JMMO TOHUMATh, B KaKUX
NMCHHO JIOKYMCHTaX a9Ta I/IH(i)OpMaHI/ISI MOXET HaXOAUTHCS, a 3TO y>1<e HEC SABJISICTCSA HpOCTI)IM JJIS
TIOCETHUTEIS cailTa.

B nepByto ouepep onieHnBanoch HanuuKe oomie nHpopMaius 006 opraHu3alusax KyJIbTyphbl,
BKJTIOUAs (DMITHATIE, Hannure U QYHKIMOHNPOBAHWE AUCTAHIMOHHBIX CIOCOO0B 06PATHOM CBSI3M
Y B3aUMOJICHCTBHS ¢ moiydaTessiMu yeiyr. Onenka oobema mH(OpMaIuy, npeAcTaBiIeHHOW Ha
caliTe OpraHuM3allii, B COOTBETCTBHU C CYIIECTBYIOIIMMH HOPMATHBHO-TIPABOBBIMU AaKTaMHU,
OTNMCAaHHOW B Hayayie pasfena, mpousBoautcs mo mmkaine or 0 go 13 Gammos, tae 0 — 31O
MHUHHUMAaJIbHBIN 00beM nHpopmaruy, a 13 — makcumanbHbii 00beM. B Tabmurie 1 mpeacraBieHs
pe3yIbTaThl OIEHKH YUPEKICHUSI.

Tab6auna 1.

O0beM uHpopMaLiK, pa3MELICHHOH Ha OPUIMATBHOM CaliTe OPraHu3alli, B COOTBETCTBUHU C KOJHYECTBOM

MaTepuaIoB

WHTerpanbHblil
Opranmuzanys
II0Ka3aTeCiIb

HBopen kynbTypsl JKenesHonopoxxHukoB Mitanckoro palioHa 13
Mexmnocenendeckas oudmmoreka Mnanckoro paiiona 13

Opranuzanuu KyJabTypbhl pa3MECTHIIM BCIO HEOOXOAMMYIO HH(POpMAIMI0 Ha CalTe B CETH
“UuTepHer.

Jia cbopa uHbopManuu, pa3MENIeHHONW Ha MH(MOPMAIMOHHBIX CTEHAAaX B MOMELICHUSIX
OpraHu3aluy KyJabTyphl, HCIOJb30Balach (popMa OLEHKH, CIeUalbHO co3AaaHHas OmnepaTopoM.
Onenka nposoamiack OnepaTopoM METOJOM HaOIOIEHUS B MIPOLIECCE MOCEHICHHS OpraHU3alluH.
B ounenke uHPOPMAIMOHHBIX CTEHAOB wH3ydalicsa Kputepuil “OTKpBITOCTh M JOCTYIHOCTh
undopmanuu o0 opranuzauud KyaeTypel” (myHKT 1.1 w3 mepeuns mnokasareneil IIpukasa
MunuctepctBa KynbTypbl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma OJHOBpPEMEHHO
MCII0JIb30BaJIaCh TakXKe JUIs OlleHKHU Kpurepues “KoMdopTHOCTH yca0BUil IpenoCTaBIeHUs YCIyr”
u “JloctynHocts ycnyr g uHBamuaoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mepeuHs mokasareiei
[Ipukaza MunuctepctBa KyabTypsl PD ot 27 anpens 2018 r. Ne 599).

[Tocne mocemienust opraHu3anuii OBLJIO BBISIBIEHO, YTO CTEHABI ¢ HH(OpMmanuei o
NesITeNFHOCTH TPUCYTCTBYIOT U Ha HUX €CTh BCs HeoOxoaumas mHpopMaius o0e opraHu3aluu
nosyyatoT 10 6amnoB u3 10 BO3MOXKHBIX.

3 Bce noKasaTesnn 418 OLEHKM HaMumMAa MHPOPMALMM Ha OPULIMAbHBIX CaliTax OpraHM3aLmil KynbTypbl Gbian
chopmmupoBaHbl Ha ocHoBe MNpuKasza MuHucTepcTBa KybTypbl PO oT 20 pespansa 2015 r. Ne 277 “O6 yTBepKaeHUn
TpeboBaHWUI K cogepKaHuto n dopme npesoctaBaeHnUa MHGOPMALMKN O AeATENBHOCTU OPraHM3aLMi KyabTypbl,
pasmeLLaemoi Ha opuLLMabHBIX CaTax YNoAHOMOYEeHHOro defepasibHOro opraHa UCMONHUTENIbHOM BNaCTH,
OpraHoOB rocyapcTBeHHOM BNacTh cybbekToB Poccunitickon PepepaLmm, opraHoB MECTHOIO CaMOynpPaBaeHUs U
opraHusauuit KynbTypbl B ceTn “UHTepHeT”



3. Pe3YJII>TaT]>I YAOBJIETBOPEHHOCTH I'pazkKiaH Ka4€CTBOM yCHOBHﬁ OKa3aHusl yCjayr

JUis OLIEHKM YAOBIETBOPEHHOCTH Tpa)KJaH KadeCTBOM YCJIOBHM OKa3aHMsl yCIyT
WCIOJIL30BAJICS. METOJ| ompoca. Jlins mpoBeneHus ompoca Oblia HCMOJb30BaHa ‘“Mertoanka
BBISIBJICHUSI U 0000IICHUSI MHEHHUSI TPAXKJIAH O KAUeCTBE YCJIOBHM OKa3aHUs yCIyr OpraHU3alUusIMU
B cdepe KyabTypbl, OXpaHbl 3JI0POBbs, OOpa30BaHWs, COLMATBHOTO OOCIY)XKUBAHHUS U
(denepabHBIMU  YUPSKICHUSIMH MEIAMKO-COIMAIbHON  3KcmepTusbl" (mamee - Metoauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 6751.

UKCIEHHOCTh PECIIOH/IEHTOB Obljla pacCuUTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
pEeKOMEHAALINMN 110 OpraHU3alluy U IPOBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUM OKa3aHUs
YCIIYT OpraHu3ausIMu B cdepe KyabTypsl (yrBepkaeHbsl PacriopsokeHrneM MuHKyIbTYpsl Poccum
ot 18.12.2020 N P-1681). Bce opranuzammu 10CTUTIIM HEOOXOIUMOTO YHUCIIA OTPOIICHHBIX.

HucneHHOCTh YUucneHHOCTh Jons
Ha3zBaHue B onpoce N
noJryyaTtenen ycimyr PECTIOHIEHTOB PECOHIEHTOB

Mexrmocenendyeckas oubnuoreka Mmanckoro

. 255 102 40%
paiiona

BOpeIl KyJIbTypbl JKelne3HOT0pOKHUKOB
Aopetl kynbTyp 0P 262 105 40%
NnaHckoro paiioHa

BrisBienue u 06001eHre MHEHUS TTOJTydaTesield YCayr MPOBOAMIOCH TI0 aHKETE ISl OTpoca
noJlyyaTesied  YCIyr O KauecTBE YCIOBUH OKa3aHHUsS YCIYr OpraHu3alUs MU KYJIbTYpBI,
peKoMeHI0BaHHON MeToqMKOM B COOTBETCTBHM C MOKAa3aTENSIMH, XapaKTepU3YIOUIUMHU 001ue
KPUTEPUHU OLIEHKU KaueCTBA YCIIOBUI OKa3aHUs yCIYT OpraHU3alUsIMU KYJIbTYpbI, YTBEPKIEHHBIMHU
[Tpukazom MunucrepctBa KyabTypbl P® ot 27 anpens 2018 r. Ne 599. O3nakoMuTcst ¢ 00pa3om

aHKEThl MOkKHO B [IpuinoxkeHnu 3 Kk JaHHOMY OTYETY.

Cpok npoBenieHus onpoca ¢ 29 utons no 1 urons 2022 rona.

Jns o3HaKOMJIEHUS C DJIEKTPOHHOM aHKETOM, KOTOpas MCMOJIb30Bajlach JUIsl MPOBEACHUS
ompoca B OpraHu3aluu, HEOOX0IMMO MEPENTH 10 CChUIKE:

Ccpuika Ha ompoc

https://docs.google.com/forms/d/e/1FAIpQLSfI4JXNQMFxec-
xCqGiDOOMEIKfzgSVH4nudJuSB0OJOOpRWzw/viewform?usp=sf link

[lepeiinem k pe3ynbraraMm omnpoca 00 YJOBJIETBOPEHHOCTH TpakJaH KaueCTBOM YCIOBMIA

OKa3aHHUS yCIYT.

HepBLIfI BOIIPOC AaHKCTHI KacajiCid YAOBJIICTBOPCHHOCTH PCCIIOHACHTOB OTKPBLITOCTHIO,
MOJIHOTOM M JOCTYITHOCTBIO I/IH(I)OpMaL[I/II/I 0 JACATCIIbBHOCTH OpraHu3aluu, paSMGHlCHHOﬁ Ha
I/IH(bOpMaI_[I/IOHHBIX CTCHIAAX B IIOMCHICHHUH OpraHru3aluu. CBOI[HBIC JAaHHBIC 10 JaHHOMY BOIIPOCY

npeacTaBicHsl B Tabmauie 2.
Tabaununa 2.

Jlonst pecrioHAEeHTOB, 00paIIABIINXCS K HHPOPMAIIMOHHOMY CTEHAY 1 yIOBIECTBOPEHHBIX OTKPBITOCTHIO,
TIOJTHOTON M ZIOCTYITHOCTBIO PAa3MEIIEHHONW Ha HEM MH()OPMAIMH O IESITENbHOCTH OpTraHN3alIlHy,

[Tokazarenmn Oo6pamasich 'Y 1oBI€TBOp €HBI
Bopert kynbTypsl JKene3HoqopoxkHIKOB MnaHcKoro paioHa 95 100
Mexmnocenenueckas oubnuorexka MnaHckoro paiona 98 100

Bce pecnioHeHTHI opraHu3anuii KyabTypbl, oOpariaBmumecs: K MHGOPMaIMOHHOMY CTEHIY,
YIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTONH M JOCTYMHOCTBIO pa3MelleHHOH HHpopMammu o ee
NeATeNbHOCTH - 10751 yaoBieTBopeHHbIx 100%.

Jlanee pecmoHJEHTaM MpeIarajJoch OLIEHUTh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW M JOCTYMHOCTHIO MH(OPMALMU O JESITEIbHOCTH OpPraHM3alluy, pa3MelleHHON Ha ee
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https://docs.google.com/forms/d/e/1FAIpQLSfI4JXNQMFxec-xCqGiD0OMElKfzgSVH4nudJuSB0J00pRWzw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfI4JXNQMFxec-xCqGiD0OMElKfzgSVH4nudJuSB0J00pRWzw/viewform?usp=sf_link

opUITMAIEHOM caiiTe B MH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "HMuTepHer". CBOIHBIC
JIaHHBIE TI0 TAHHOMY BOIIPOCY MpecTaBieHsl B Tabnuue 3.

Tao6auna 3.

Jlo71s1 peCTIOHICHTOB, MOTB30BABIINXCS OQUITATFHBIM CAHTOM OpraHU3aIy B MHPOPMAITMOHHO-
TEJIEKOMM YHUKAIITMOHHOM ceTH "MHTepHeT" 1 yI0BJIETBOPEHHBIX OTKPBITOCTHIO, IOTHOTON U JIOCTYITHOCTHIO
pa3MeIeHHON nHpopMaIHK 0 e€ NeITeIbHOCTH, %o

ITokazarenu [Tonb3oBanuce Y noBneTBOpEHbI
JBopen kynbTypsl JKene3Hoa0poxxHUKOB MitaHcKoro paiioHa 86 100
Mexrmocenenueckas oubimoreka Mnanckoro paioHa 93 100

Bce pecnoHneHThl opraHu3anuil KyJabTyphl, IOJIb30BaBIIMECS O(UIHATBHBIM CaHTOM,
YIOBJIETBOPEHBI IOJTHOTOM U IOCTYITHOCTHIO Pa3MeIleHHON HHPOPMAIUH O €€ JAESITEbHOCTH - 10J1s
ynosyietBopeHHbIX 100%.

PecrionentaM ObUIO TMPEATIOKEHO MOATBEPAMTH HAIWYUE psla YCIOBHUH, Kacaroluxcs
KOM(OPTHOCTH IPEIOCTABIEHHUS YCIYyr B opranu3auuu. CIucoK yCI0BHI KOM(POPTHOCTHU U JIOJIO
PECIOH/IEHTOB, OITBEPAMUBILINX UX HAJIMYKE, BBl MOXKETe yBUAETh B Tabnuue 4.

Tao6auna 4.

Jlomnst pecrioHIeHTOB, OATBEPAUBIINX HAINYUE YCIOBUH KOM(OPTHOCTH MIPELOCTABICHNUS YCIYT B
OpraHM3alyy KyIbTypbl, %

VYcnoBust KOM(POPTHOCTH Y noBieTBOpEHbI
JiBoper kynbTyps! JKene3HonopoxHUKOB MnaHckoro paiioHa 86
Mexmnocenenueckast oudnmoreka Mianckoro paiiona 99

OcHOBHas Macca peCrloHICHTOB opraHuzanuu «JBopen KyabTypsl JKene3HoI0POKHIUKOBY
JOBOJIBHBl ~ YPOBHEM KOM(OPTHOCTH NPEAOCTABIEHHS YCIYyr — JI0J PECIOHJIEHTOB,
MOJATBEPIUBILINX HAJIWYME YCIOBHMM KOM(OPTHOCTH MPENOCTaBICHUS YCIYyr B OpraHu3aluu
KyJIbTYypHbI, cocTaBisieT 86%.

Iloutn Bce pecnoHAeHTH MexnoceneH4eckoil OMOIMOTEKH JOBOJBHBI  YPOBHEM
KOM(pOPTHOCTH IIPEJOCTABIICHUS YCIYT, 10JIs TAKOBBIX cocTaBisieT 99%.

Marepuansl, mnosydeHHble OnepaTopoM, MOATBEPIWINM HaJMYUMEe BCEX  YCIOBUH
KOM(pOPTHOCTH IIPEJOCTABIICHUS YCIIYT.

VYuer Hamuuusg yciaoBUH KOMQOPTHOCTM Bejcs INpu  HoMoumy  (GOpMbI, KOTOpas
UCIOJb30BAJIaCh TAaKXKe U1 OLIEHKM Hamuuus HHpOpManuu Ha HHMOPMALMOHHOM CTEHJE
OpraHu3allui U JIOCTYIHOCTH YCIYT JUIsl MHBanuIoB (noctynHa B [IpuioxkeHuu 2 K JaHHOMY
otyery). B ouenke usydanuck nokasarenu kputepus “KomMpopTHOCTh yca0BHH MpeaocTaBIeHUsS]
yenyr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukasa MunucrepctBa kynbTypsl PO ot 27 anpens
2018 r. Ne 599).

CJ'IG,ZLYIOH_II/Iﬁ BOIIPOC KacajCiad YHAOBJICTBOPCHHOCTH PECHOHACHTAMU JOCTYIIHOCTBIO
NMpeaAOCTABJICHUSA YCJIYT IJIsI UHBAJIMAOB B OpraHHU3alluu. Ha pmannHpIi BOIIPOC OBLIO MMpEAJIOKECHO
OTBCTUTHL TOJIBKO JIMIAM, HWMCKOININM YCTAHOBJICHHYIO TpPYIIY WHBAJIUAHOCTU UM HX

NMpEACTAaBUTCIIAM. CBO,ZLHLIG AAaHHBIC 110 JaHHOMY BOIIPOCY IIPCACTABJICHLI B Ta6mz1ue 5
Ta6auuna 5.
JloIist pecrioHICHTOB, UMEIOIIUX YCTAHOBICHHYIO TPYIIITY HHBATUIHOCTH (WU MX MPECTABHUTEIH),
YIOBJIETBOPEHHBIX JIOCTYITHOCTHIO MPEIOCTABICHUS YCIYT AJIsl HHBAJIH/IOB,

Ioxkaszatenu Y n10BReTBOpEHBI
JBopen kynpTypsl JKenesHogopoxHUKOB MnaHckoro paiioHa 100
Mexmnocenenueckas onommorexka Mnanckoro paiiona 100

Bce PECIIOHACHTBI OpFaHH3aHHﬁ, HMCIOIIUC YCTAHOBJICHHYIO I'PYIIITY MHBAJIMAHOCTU (I/I.III/I ux
Hpe,Z[CTaBI/ITCJ'II/I), JOBOJIbHBI YCJIOBUAMU NOCTYITHOCTH.



B mpouecce nocenienust opranuzanuu OneparopoM JOCTYHNHOCTb YCIYT Ul MHBAJIHMJOB
u3ydajaach METOJ0M HAOJIOAEHHS. YUeT BEJCs NPU MOMOIIU (GOPMBI, pPaHEe UCHOIb30BaHHON IS
OLICHKM HaIW4usi UHGOpMAIMK Ha WHPOPMALMOHHOM CTEHAE OPraHM3allUU U HAIU4Us yCIOBUN
KoMopTHOCTH (ocTynHa B [Tpunoxennu 2 K TaHHOMY OTYeTY). B olleHKe u3ydyanuch mokasaTein
kputepus “JlocTynmHOCTh yciyr ajiss MHBaiIuaoB” (myHKT 3.1 u 3.2 u3 mepeuHsl mokasareineut
[Ipukaza MunucrepctBa KyabTypsl PD ot 27 anpens 2018 r. Ne 599).

B Tabnumax 6 u 7 npencTaBieHbl pe3yabTaThl OLEHKH JOCTYITHOCTh YCIIYT /ISl HMHBAJIUIOB.
Howmepawm B Tabnwuiie 6 COOTBETCTBYIOT CIIEAYIOMINE YCIOBUS AOCTYITHOCTH ISl MHBAIUIOB!
1 - OGopynoBaHue BXOAHBIX IPYII MMaHyCaMU WM MOABEMHBIMU IJIaTPOpMaMu

2 - Hanmuaue BBIICTICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHJIOB

3 - Hanmume agantupoBaHHBIX JTH(TOB, MOPYIHEN, PACIIMPEHHBIX IBEPHBIX IPOEMOB

4 - Haninune CMEHHBIX Kpecem-KOJsICOK

5 - Hammuwe cnenmuanbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIECHUN B
OpraHu3aIuu

Taoduuua 6.
OGopynoBaHHEe TEPPUTOPHH, TIPHIIETAIONICH K OPraHU3aIMK, U €€ OMELICHUHT C yIeTOM JOCTYIHOCTH IS
WHBAJIUJIOB.
VYc10BHS JOCTYIHOCTH I MHBAIHIOB 1 2 3 4 5 CyMMa:
YCIIOBHI
JBoper kynbTypsl JKene3Ho0poxHUKOB MitaHckoro paiioHa 1 0 1 0 0 2
Mexmnocenenueckast oudnuorexa Mianckoro paiiona 1 0 1 1 1 4

B opraauzanum KynbTypbl « MexXIoceneHYecKass OMOIMOTEKa» BBITIOJHEHO 4 U3 5 yCIOBHI
JNOCTYIIHOCTH Ui ~ WHBaIMIOB. B opranmzamum  KynbTypel — «J[BOpeln  KyJIbTypbl
XKenesHonopoKHUKOBY TEPPUTOPUS 000pyI0BaHa 2 YCIOBHUIMH JTOCTYITHOCTH JJIsl MHBAJIHJIOB.

Homepam B Tabnuie 7 COOTBETCTBYIOT CIEIYIOIINE YCIOBUS JOCTYITHOCTH:

1 - IyOnupoBaHue /Ui HHBAJIUIOB IO CIIyXy U 3pEHUI0 3BYKOBOM 1 3pUTENIbHOM HH(OpMaun

2 - JlybnupoBaHue HaANKCEH, 3HAKOB M WHOW TEKCTOBOW W rpaduueckoi uMHOOpMAIH
3HAaKaMH, BHIIOJHEHHBIMHU pelibe(hHO-ToYeuHbIM mpudToM bpaitns

3 - BO03MOXHOCTH MNpEAOCTABICHUS HHBAIUIAM [0 CIyXy (CIyXy U 3pEHHUIO) YCIyT
cypAaornepeBourKa (TudaocypaonepeBoaunKa)

4 - Tlomomnp, oOka3zpiBaeMasi pabOTHHUKAMU OpraHU3alldd, MPOUIEANIUMH HEOO0XO0IUMOe
oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOXKHOCTh COMPOBOKICHUS paOOTHUKAMU OpraHU3aIHH )

5 - Hanuure BO3MOKHOCTH MPEIOCTABICHUS YCIYTY B AUCTAHIIMOHHOM PEXXHUME UITH Ha JIOMY.

6 - Hanuune anpTepHaTUBHOM BepcHM O(PULIMATBHOTO caiiTa opraHu3anuu B cetu HTepHer
JUIS. UHBATTUIOB TIO 3PEHUI0

Tabauna 7.
OGecnieueHre B OPraHU3alUK YCIOBHI OCTYITHOCTH, TTO3BOJISFOLIMX HHBAMIAM IIOTYy4YaTh YCIYyTH HapaBHE C
JOPYT'UMHA
Y CrnoBust OCTYIHOCTH JIJIsl HHBAITUIOB 1 2 3 4 5 6 CyMMav
yCIIOBUH
JBopen kynpTypsl JKenesHogopokHUKOB MnaHckoro paiioHa 0 0 0 0 0 1 1
Mexmnocenenueckas onommorexa Minanckoro paiiona 0 0 0 1 1 1 3

VY opranuzanuu KyabTypbl «Mexnocenendeckas OMOIMOTeKa» BHITOJHEHB! 3 U3 6 yCIOBUH
JOCTYITHOCTH /1151 UHBAJIUJIOB.



B opranuzanun «J[Bopern KynbTypbl JKene3HOIOpOKHUKOB» BBIMOJHEHO 1 U3 6 yclioBHil
JIOCTYITHOCTH ISl UTHBAJIUOB.
Jlanee BONPOCHI KacajKCh YJOBJIECTBOPEHHOCTU PECIIOHACHTOB JOOPOKENATEIBHOCTHIO U
BEXKJIMBOCTBIO JIBYX TUIIOB paOOTHUKOB:
- 00eCTIeUnBAOIINUX TIEPBUYHBIA KOHTAKT C TOCETUTEISIMA U WHPOPMHUpPOBaHUE 00 yciyrax mpu
HENOCPEJCTBEHHOM OOpAallEHUU B OPraHU3alINIo;
- 00ecneunBaIOIINX HEMIOCPEICTBEHHOE OKa3aHUE YCIYTH MPU 0OpaIleHUH B OPraHU3aIHIo.
CBoJtHBIC JaHHBIE TI0 JAHHOMY BOIIPOCY IpecTaBiicHbl B Tabmuie 8.

Tao6auna 8.
Y 10BIIETBOPEHHOCTH PECIIOHICHTOB J00POKENATETBHOCTHIO U BEKIUBOCTHIO PA0OOTHUKOB, TIPH 00pAIlEHUH B

OpraHu3aly KyIbTypsl, %

Tun B3auMoneicTBUs pabOTHUKA C TOJTydaTeneM Obecnieuenne nepsHaHOro Obecnieuenne

yeITyTH KOHTaKTa U HHOOPMHUPOBAHHUE HEMOCPEICTBEHHOTO
00 ycryrax OKa3aHUs YCIyTH

JBoper kyabTypbl JXKenesHomopoxxHrkoB Mnanckoro 95 100

paiioHa

Mexnocenendeckas oudnuoreka Mimanckoro paioHa 99 99

[Toutn Bce peCIOHICHTHI OPraHU3aIMi KyJIbTYPHI, YIOBIECTBOPEHBI TI0OPOKETATETLHOCTHIO
U BEXKIUBOCTHIO PAOOTHHKOB, TIPH OOpalieHHMH B OpraHW3al[Mi0 TPU Pa3HBIX THITAX
B3aUMOJICHCTBUS, YPOBEHb YAOBJIETBOPEHHOCTH HE HIDKE 95%.

Taxxke 3amaBancst Bonpoc 00 yJOBJIETBOPEHHOCTH PECIOHICHTOB A00POKENATEIbHOCTHIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allHii, C KOTOPHIMU OHU B3aUMO/ICHCTBOBAIN B TUCTAHIIMO HHOM
(dhopme. CBOHBIC TaHHBIE TIO JAHHOMY BOTIPOCY TIpeacTaBiieHbl B Taomuie 9.

Ta6auuna 9.
YV 10BJIETBOPEHHOCTH PECIIOHICHTOB TOOPOKENATEILHOCTBIO U BEKINBOCTHIO PAOOTHUKOB, TIPH
UCIIOJIb30BaHUHU IUCTAHIIMOHHBIX (POPM B3aMMOJCHCTBUS C OPraHU3alMIMU KyIbTYpbl, %o

Tlokazarenu ITonp30Banucey Y 1oBnETBOPEHBI
JBopert kynbTypsl JKene3Ho0poxkHUKOB MitaHckoro paiioHa 86 100
Mexmnocenenueckas oudnuoreka Mnanckoro paiiona 90 98

Bce pecrioneHThI OpraHu3anuu KynbTyphl «J[Boper kynbTypsl JKelne3HOI0POKHUKOBY» W3
Yyclia TOJIb30BABIIUXCA JTUCTAHIMOHHBIMU (opMamMu B3aUMOJEUCTBHUSA, YIOBIETBOPEHBI
TO0OpPOXKENIaTeIbHOCTBI0O W BEXKJIMBOCTHIO PaOOTHHUKOB. UYHWCIO TaKOBBIX B OpraHW3allud
«MexnoceeH4yeckas OnodInoTeka» coctaBiaseT 98%.

B 3axitouenuu, peCrioHIeHTOB MOMPOCUITU JIaTh OOIIYIO OLIEHKY OpraHU3aIlui, KOTOPYIO OHU
nocemanu. st 3Toro OBLIO 3aJaHO TPHU BOIPOCA O TOTOBHOCTH PEKOMEHJIOBATh OpPraHU3AIIMIO
CBOMM 3HAaKOMBIM M POJICTBEHHUKaM, YIOBJIETBOPEHHOCTH OPraHU3AIMOHHBIMU YCIOBUSMU
MPEAOCTABJICHHUS] YCIAYT M YJIOBIETBOPEHHOCTH B IIEJIOM YCIOBHSIMU OKa3aHUS YCIYI B
opranu3anuu. CBOJHbIC JaHHBIE TI0 JAHHBIM BOTIpocaMm npezactaBieHsl B Tabmure 10.

Ta6auna 10.
OO01as oreHKa OpraHu3aluy KYIbTYpEI, %o
T'oTroBHOCTB Y 10BJIETBOPEHHOCTH
Y 10BJIETBOPEHHOCTD
PEKOMEHIOBaTh OpTaHU3AIMOHHBIMHI
B IIEJIOM YCIIOBUSIMHU
TToxa3arenu OpTaHU3aIHA CBOUM YCIIOBHSAMU
OKa3aHUA YCIYT B
3HAKOMBIM 1 TIPEIOCTABIICHHS
OpTaHU3aINH
POICTBEHHUKAM ycayr
JBopen kynbTypsl JKene3HomopoKHUKOB
PEILIYIBTYP P 100 100 95

Hnanckoro paiiona




T'oToBHOCTE Y 10BJIETBOPEHHOCTD
Y 10BIETBOPEHHOCTH
PEKOMEHA0BATH OpraHu3alMOHHBIMU
B 1I€JIOM YCIIOBHUSIMHU
Iloxazartenn OpraHu3alui CBOUM YCIIOBUSIMU
OKa3aHMS YCIIYT B
3HAKOMEIM 1 Mpel0CTaBIICHUS
OpraHu3aluu
POACTBEHHUKAM yCIIyT
Mesxknocenenueckas oudnuoreka Miaanckoro
Ny 99 100 100
paiiona

B opranmsanmn «JlBopen KynbTypsl JKene3HOOOPOKHUKOB» BCE PECHOHIECHTHI T'OTOBBI
PEKOMEHIOBATh OPraHM3aldI0 CBOMM 3HAKOMBIM M POJCTBEHHHKAaM, a TakKXe JOBOJIbHBI
OpPraHU3alMOHHBIMU YCIOBHMSMH IIPEJOCTABICHUS YCIYT; YCIOBUSMH OKa3aHHs YCIYI B ILIEJIOM
YIOBJIETBOPEHBI ITOYTH BCE PECIIOHAEHTHI (95) %o.

VY opranuzammu KyiabTypel «MexmnoceneHueckass OMOIMOTEKa» MOYTH BCE PECTIOHACHTHI
TOTOBBI PEKOMEH/IOBATh OPraHU3AIMIO0 CBOMM 3HAKOMBIM U pojcTBeHHUKaM (99%), a Takke Bce
JIOBOJIBHBI OPTaHU3ALMOHHBIMH YCIOBUSIMH IPEIOCTABJICHUS YCIYT U YCIOBUSMH OKAa3aHUS YCIIYT
B 1iesioM (1o 100%).

4. 3Ha4yeHus M0 KAXKIOMY MOKA3aTeJ10, XapaKTepU3yoleMy 0011e KPUTEPUH OLEeHKH
Ka4yecTBA YCJIOBUI OKa3aHHUS YCJIYI OPraHU3alUsAMHU KYJIbTYPbI

B cootBerctBum ¢ mynkrom 5 «lIpaBun cbopa m o0oOmenuss nHGOpMAIMKA O KauecTBE
YCIIOBUN OKa3aHHs yCIYI OpraHu3alusMu B cdepe KyabTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHUs,
COIMANBHOTO  OOCTYXHBaHHS ®  (QeNepalbHBIMH  YUIPSKICHHSIMH  MEHKO-COIHATHHON
JKCIIepTU3bl», yTBepkaAeHHbIX [loctaHoBnenuem IlpaButenscrBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TaONMIaX MpeAcTaBlieHbl B (hopMare, 0OeCHeurBaOIeM BO3MOKHOCTh AallbHEHIIeH
00pabOTKM NTAaHHBIX W pa3MelleHHe Ha OQUIMAIBHOM CaiTe Ui pa3MelleHus HHGOpMAIuu O
roCyJapCTBEHHBIX U MYHHUITUTIATLHBIX yUpekaeHus X https://bus.gov.ru

Ha3Bauue B onpoce YuciieHHOCTD YuciieHHOCTD Hous

noJyvareJieii ycayr PeCIIOHAEHTOB PeCIIOHAEHTOB
MexmnoceneHueckas 6UOIOTEKa 255 102 40%
Wnanckoro paiioHa
JBoper KynbTypbl JKene3Hom0poyKHUKOB 262 105 40%
Wnanckoro paiiona

1. OTKPBITOCTDH U JOCTYMHOCTH HH(POPMALMH 00 OPraHNU3aLHH
1.1.1. O6bem uHpOpMAaIHH, pa3MEIIeHHONW Ha HH(OOPMALMOHHBIX CTEHAX B TOMELICHHH BiodHeHIe
OpraHU3alyH, [0 OTHOIIECHUIO K KOJIMYECTBY MaTepUaJIOB, pa3MelIeHHe KOTOPBIX YCTaHOBIICHO HHHKATOpA
HOPMAaTHBHO-TIPAaBOBBIMH aKTaMH P
JBopern kynbTypsl JKene3Hoa0poxkHUKOB MtaHckoro paiioHa 10 10
Mexmnocenenueckas oubnuoreka Mnanckoro paiona 10 10
1.1.2. O6bem uHpOpMAaIHH, pa3MeIIeHHONW Ha OQUIIMAIEHOM CaiTe OpraHU3allkH, M0 BhIIONHEHHE
OTHOLICHHIO K KOJIIMYECTBY MaTEpHAJIOB, pa3MEIICHHE KOTOPHIX YCTAHOBJICHO HOPMAaTHBHO- HHHKATOpA
NPaBOBBIMH aKTaMHU P
JBopert kynbTypsl JKene3Ho0poxkHUKOB MtaHckoro paiioHa 13 13
Mexmnocenenueckas onbnuoreka Vinanckoro paioHa 13 13
1.2.1. Hannume u HyHKIMOHUPOBaHKE HA OQUIIMATIBHOM caiiTe OpraHu3aluy HHpOpMAay o Brimonxenue
JIMCTAaHIIUOHHBIX CIIOCO0AX B3aMMOJICHCTBUS C MONYYaTSISIMUA YCITYT UHJMKATOpa
J{Bopel KyJabTypEbI B .
HAIIMYHA 1 KIUOHUPYIOT Ooliee Tpéx

KeneznonopoxxHukoB MnaHckoro bynku PyIo . P 100
paiiona JMCTAaHIIUOHHBIX CITOCOOOB B3aUMOJICHCTBHS




1.2.1. Hannune 1 GyHKIMOHUpOBaHUE HAa O(QUIMAIEHOM CaiiTe OpraHu3alii HHPOPMAIU O Beimonnenue
JMCTAHIIMOHHBIX CIIOCO0aX B3aWMOJICHCTBYS C MOTyJaTesIMK YCIIyT WHJKaTopa
MexmoceneHueckas OnoIoTeKa B Hanmmunn u QyHKIHOHUPYIOT Oolee TpEx 100
Wnanckoro paiioHa IHUCTAaHIIMOHHBIX CIIOCOO0B B3aUMOIEHCTBUS
1.3.1. Yucio nonyyaTenen ycayr, yAOBIETBOPEHHBIX KaU€CTBOM, MOJIHOTON U IOCTYITHOCTBIO
nH}opManum 0 AesATeTLHOCTH OpraHU3alny, pa3MeIEHHON Ha MH(OPMAIOHHBIX CTEH/IaX B BhlOIHEHIE
TIOMEIEHUH OPTaHU3alUK M0 OTHOIIEHHUIO K YHCITY ONPOIICHHBIX MOTyJaTeel yCuyr, —,
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX P
PECIOH/IEHTOB, KOTOpble 00paIiaiuch K nHGpopManuy Ha CTEHAE)
JBopen kynbTypsl JKene3Hoa0poxxHUKOB MitaHckoro paiioHa 100 100
Mexmnocenenueckast onommoreka MnaHnckoro paiiona 100 100
1.3.2. Yucro nonyyaTenen ycayr, yA0OBIETBOPEHHBIX KaU€CTBOM, MOJIHOTON U IOCTYIMHOCTBIO
nH(opManuK 0 e TeTHHOCTH OpraHU3alny, pa3MeIEHHON Ha O(UIIMATLHOM caiiTe OpraHu3aluu BhioHEHIE
10 OTHOILIEHHUIO K YUCITY ONPOIIEHHBIX ITOJy4aTeNied yCIIyT, OTBETHBIINX HA COOTBETCTBYIOIINI .
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOH/ICHTOB, KOTOPbIE 00pallaIuch K P
uH(OpPMaIINK Ha caiiTe)
JBopen kynbTypsl JKene3Hoa0poxkHUKOB MitaHckoro paiioHa 90 90
Mexnocenendeckas oudnuoreka Mianckoro palioHa 95 95
2. Kom¢opTHOCTH yCI0BHI NPeJ0CTABIEHUS YCIYT
. Breinmonnenue
2.1.1. Hanuyue KoM(pOPTHBIX YCIOBUH ISl IPEIOCTABICHUS YCIYT
MHJNAKATOpa
JBoper kynbTypsl JKene3nonopoxxHuKoB | Hanudue msiti u Oonee KoM(pOPTHBIX YCIOBUH JUIst 100
Wnanckoro palioHa IIPEIOCTABJICHUS YCIyT
MexmnoceneHueckas OnoIoTeKa Hanuuwue ity 1 6os1ee KoM(pOPTHBIX YCIIOBHH JUIs 100
Wnanckoro paiioHa IIPEIOCTABJICHUS YCIyT
2.3.1. Yucio nomyvatesnel yeiyr, yaoBIETBOPEHHBIX KOM(OPTHOCTHIO MIPEAOCTABICHHS YCIYT BhINlONHEHHE
opraHM3aliel, o0 OTHOIEHHIO K YUCTY ONPOIIEHHbIX MOyyaTelieil yciIyr, OTBETHBIINX Ha HHIMKATOpA
JTaHHBIN BOIPOC p
JBopern kynbTypsl JKene3HoqopokHUKOB MitaHckoro paiioHna 90 105
Mexmnocenenueckas oudnuoreka Mnanckoro paiiona 101 102
3. JIoCTYIHOCTB YCIYT JJ18 MHBAINI0B
3.1.1. Hannume B NOMEMIEHUSAX OpTaHU3alNH CONMAIBHON c(hephl 1 Ha IpHUIIeTratoliel K Hei Breimonraenne
TEPPUTOPUH YCIOBHH JOCTYITHOCTH JJIsI UHBAJIHIOB WHIMKaTOpa
JABopen KyIbTyphl KonuuecTtBo ycnoBui JOCTYITHOCTH OpTaHU3AIAU IS
Kenesnomopoxuukos MnaHckoro M yi P 2 40
o WHBAIHUIOB (OT OXHOTO J0 YETHIPEX)
paiioHa
Mexrmocenenyeckas OnOnnoreka KonmnuecTBo ycnoBuid JOCTYIMHOCTH OPraHU3ALMN IS 4 80
Wnanckoro paiiona WHBAIHIOB (OT OTHOTO J0 YETHIPEX)
3.2.1. Hannume B opraHu3aIiy COIMAaIbHOM chephl YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONIIX Brmonaenne
MHBAJIMAM NOJy4IaTh YCIYT'H HapaBHE C APYTUMH WHIMKaTOpa
JBopen KyabTypbl KonunuecTBo ycnoBuid JOCTYIHOCTH, MO3BOJISIFOIINX
XKenesnonopoxHuKoB MnaHckoro |MHBaNIMAAM IOMyYaTh YCIYTH HapaBHE C IPYTUMH (OT 1 20
paiiona OJTHOTO JI0 YETHIPEX)
KonuuecTBo ycnoBuii 10CTYITHOCTH, MTO3BOJISIOIINX
Mexmocencrieckas Gaomuorexa WHBAIHIAM TTOTYYaTh YCIIYTH HapaBHE C APYTUMU (OT 3 60
Wnanckoro paiioHa YHaTh YCIyTH Hap pyr
OJTHOTO JI0 YETHIPEX)

10



3.3.1. Uncno nomyuateneil yciayr-uHBaIUIOB, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS

N Bommonnenune

WHBAJHUJIOB, [0 OTHOIICHHUIO K YUCITY OMPOLICHHBIX MONyYaTeseH yCIyr-HHBaIUA0B, OTBETUBIINX

- HHJIMKATOpa
Ha COOTBETCTBYIOLIUI BOMPOC aHKETHI (YIUTHIBAOTCS TOJBKO HHBAIU/IBI M UX MPEACTABUTEIIH) P
JBopen kynpTypsl JKenesHonoposkHUKOB MnaHckoro paiioHa 5 5
Mexrmocenenueckas oubimoreka Mnanckoro paioHa 7 8

4. J106poxe1aTeJIbHOCTDb, BEKINBOCTh PA0OTHMKOB OPraHU3aluH
4.1.1. Yucso nomyvatesel yCiIyr, yAOBIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXKITHBOCTHIO
pabOTHHKOB OpPraHU3aliK, 00CCIICINBAIOIINX TIEPBUYHBIA KOHTAKT H HHPOPMHPOBAHHE Brinonxenue
MONTyYaTeN sl YCIYT |, MO OTHOIICHUIO K YUCITY OMPOLICHHBIX MOMyJaTeneil ycIyr, OTBETHBIINX Ha HHJIAKATOpa
JIAHHBINA BOMPOC
JBopen kynbTypsl JKene3Hoa0poxxHUKOB MimaHckoro paiiona 100 105
Mexmocenenueckas onbnmoreka Mnanckoro paoHa 101 102
4.2.1. Yucio nonyuaTesneil yeayr, YIOBICTBOPCHHBIX TOOPOKEIATeIbHOCTHIO, BEKITUBOCTHIO BhINONHEHIE
pabOTHHKOB OpPraHU3aIiy, 00SCIICINBAIOIINX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH, 10 .
OTHOILIEHHIO K YUCITY OIMPOIIEHHBIX HOHy‘IaTeJ’ICﬁ yciyr, OTBETUBIINX Ha )IaHHBIﬁ BOITPOC P
JBoper kynbTypsl JKene3Hoa0poxkHUKOB MitaHckoro paiioHa 105 105
Mexnocenendeckas oudnuoreka Mimanckoro paioHa 101 102
4.3.1. Yucio noydaTesiel yciuyr, yIOBIETBOPEHHBIX T00OPOKENATENbHOCTBIO, BEKIUBOCTBIO BLiOHEHIE
PpaOOTHHUKOB OpraHU3alMK NPU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBHS, 110 MHIKATODA
OTHOLIECHHIO K YHCITy OIPOIIEHHBIX ITOJydaTellel yCIyr, OTBETHBINNX Ha JaHHbBIH BOIPOC. A P
JBoper kynbTypsl JKene3Ho0poxKHUKOB MtaHckoro paiioHa 90 90
Mexmnocenenueckas ouonuoreka Mianckoro paiiona 90 92
5. Y0B/1€eTBOPEHHOCTD YCIOBHSIMM OKA3aHUSA yCJIYyT

5.1.1. Yucno nomyyatesneil ycayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIIHI0
POZICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BaTh, €cii Obl OblIa BO3MOXHOCTH BbIOOpa |  Brinmonxenue
OpraHU3aLyH), 0 OTHOLICHHIO K YHCITy ONPOIISHHBIX MOTydaTeNleld yCIyr, OTBETUBILMX Ha MHIUKATOpa
JTAaHHBIH BONIPOC.
JBopern kynbTypsl JKene3Ho0poxkHUKOB MitaHckoro paiioHa 105 105
Mexmnocenenueckas oudnuoreka Mnanckoro paiiona 101 102
5.2.1. Yueno nomy4yaTeneil yciyr, yaoBIETBOPEHHBIX OpraHU3a[OHHBIMY YCIOBUSIMHU BhiodHeHIe
NPEeNOCTaBIICHHUS YCIIYT, 110 OTHOIIEHHIO K YHCITY ONPOIISHHBIX OMyJaTeNei yeimyr, JHMKATOpA
OTBETHBIIMX Ha JAHHBII BOIPOC. P
JBopen kynbTypsl JKene3Ho10poxkHUKOB MtaHckoro paiioHa 105 105
Mexmnocenendeckas ononuoreka Minanckoro paiiona 102 102
5.3.1. Yucno nony4yaTeneit yciyr, yIoBJICTBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHHs YCIYT B BhiodHeHIe
OpraHU3alyH, 110 OTHOLICHUIO K YUCITY ONPOLICHHBIX MONyJaTeNiell YCIyr, OTBETHUBLINX Ha HHHKATOpA
JTaHHBIH BONPOC. P
Bopert kynbTypsl JXKene3noqopoxkHIKOB MnaHckoro paioHna 100 105
Mexmnocenenueckas oubnuorexka MnaHckoro paiona 102 102

IIpenBapuTeabHbI pacyeT 6aIT0B MO KAXKI0H OPraHu3anuu
Homepam B TadJjuie cOOTBETCTBYIOT:
1. Kputepnii "OTKpBITOCT U IOCTYIHOCTH HH(OPMALIMK 00 OpraHu3ain’

2. Kputepuii "Kom¢popTHOCTD ycnoBHii Ipe10CTaBICHUS yeIyr"

3. Kputepuii "JlocTynmHOCTB YCIyT A7l HHBAIUIOB"
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4. Kpurepuii "J[o0poKenaTeIbHOCTh, BEXKIMBOCTh PAOOTHHKOB OpTaHU3aIin"

5. Kpurepuii "V 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHUs ycayr"

Kpurepun 1 2 3 4 5 Hrorostii
I1OKa3aTeJib
MakcHMym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Jlsopeit KkyabTypat KenesHOA0pOkKHHIOR 100,00 | 92,86 | 50,00 | 98,10 | 97,62 87,71
Wnauckoro panoHa
Il:/i;n;::cenqueCKaﬂ 6I/I6J'H/IOTeKa Wnauckoro 100,00 99,51 78,00 98,78 99,71 95720

5. OcHOBHBIE HEIOCTATKHU B padoTe OPraHM3aluM KYJIbTYpPbl, BbISIBJCHHbIE B X0/1e cOopa u
00001IeHN s HH(OPMALIUH 0 KaYecTBe YCJI0BMIl OKa3aHUs yCJIYT, U NPelJI0KeHUs 1o
COBEpPIIEHCTBOBAHUIO UX AeATEeJbHOCTH

5.1. Henocrarkm, BbIfiBJIeHHBbIe B Xoae 0000meHuss uHpopMauuu, pa3MelleHHOH Ha
opUUIHMATBHBIX CalTaX M HHQOPMALMOHHBIX CTEHAAX B IMOMELICHUSAX OPraHM3aALNH
KYJbTYPbI U NPEIVI0KEHUS 110 UX YCTPAHEHUIO

VY opranuzanuii KyiabTypsl COAEPKUTCS BCsl HeoOXoauMas nHdopmanus Ha oQuLMaIbHOM caiiTe B
cetu "VHTEpHET", KOTOpPYIO TOJIArae€TCs pa3MemaTh B COOTBETCTBUHM C TPEOOBAHUSIMU,
yrBepkaeHHbIMU [lpukazom MunucrepctBa kynbTypsl PO ot 20 ¢despans 2015 r. Ne 277 u
[Ipukazom Munucrepcrsa KynbTypsl PO ot 27 anpens 2018 r. N 599.

5.2. HenocTraTKu, BbISIBJIEHHbIE B X0/1e H3yYeHHUsI Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH IPaKIAH
KA4eCcTBOM YCJIOBHIA OKA3aHUA YCJIYT U NPeAI0KeHNs 10 UX YCTPAHEeHUI0

Tepputopun, npuseraromniye K opraHu3anusaM, 1 TOMEIIeH!s] He 000pyI0BaHbI C YUETOM YCIOBHI
JNOCTYITHOCTH JJIi WHBAJNUAOB, TaKXX€ OTCYTCTBYIOT CJEIYIOIIME YCJIOBHS, TO3BOJISIONINE
MHBAJIUAaM I0JTy4aTh YCIYT'H HaApaBHE C APYTHUMHU:

BoisiBjieHHBIE HEA0CTATKHU

MBYK «Me:xknocesnenueckasi ondoamorexka Mianckoro paitona KpacHosipckoro kpas»
Hanuuue BbI€TICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Jly6nupoBaHue Jisi MHBAJUAOB IO CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENIbHON HHpOpMauu
JyOnupoBaHue Haanmucel, 3HAKOB M MHOM TEKCTOBOW M rpaduueckoi MHGOPMAIMKM 3HAKaAMU,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM IpudToM bpaiins

Bo3MOXHOCTh MpeAocTaBieHHUs HMHBAIMAAM MO CIyXy (CIyXy W 3pEeHHI0)  YCIYT
cypAaornepeBourKa (TudaocypaonepeBoaunKa)

MBYK «/IBopen kyabTypsbl Keine3Honopo:xxknukoB Mianckoro paiiona KpacHosipckoro
Kpas»

Hanuuune BbIIEIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB

Hannune cMEHHBIX Kpecen-KoJIsICOK

Hannune cnennanbHO 060pyI0OBaHHBIX CAHUTAPHO-TUTHEHUYECKUX OMEIIEHUH B OpraHu3aluu
JybnupoBaHue 111 MHBAJIUIOB 110 CIYXY M 3pEHUI0 3BYKOBOM M 3pUTEIbHON MH(OpMaIK
JybnupoBaHue Haamucell, 3HaKOB M MHOM TEKCTOBOM M rpaduueckoil MH(pOpMalUK 3HaKaMH,
BBITNIOJTHEHHBIMU penibe(hHO-ToueuHbIM HpudTOM bpaiins

Bo3MOXHOCTE NpeAoCTaBI€HHUsT HMHBAIMJAM IO CIyXy (CIyXy U 3pEHHIO) YCIYT
cypaonepeBoYrKa (Tu(IoCcypI0TepeBoIIUKa)

ITomomp, oka3zpiBaeMasi paOOTHMKAMHU OpraHU3alMM, MPOLISIIIUMH HEoOXoauMoe oOyueHue
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXK/ICHHSI paOOTHUKAMU OpraHU3aluHN)

Hannune BO3MOKHOCTH NPEAOCTABICHUS YCIYrd B AUCTAHLIMOHHOM PEKUME WK Ha IOMY
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Heo0xoauMo 1o Mepe BO3MOKHOCTH 000pYyJI0BaTh TEPPUTOPHH, IPUIIETAIOIINE K OPTaHNU3aLUsM,
U TIOMEIIEHHUS YCIOBHSMU JOCTYIIHOCTH JUI MHBAJIUAOB M 00ECHEUUTH YCIOBHS JOCTYIMHOCTH,
II03BOJISIFOIIME MHBAIM/IAM TI0JIy4aTh YCIIYI'M HapaBHE C IPYTHUMH.

6. HpellJ'IO)KeHI/IH IO COBECPIICHCTBOBAHUIO J€ATCJILHOCTH opraﬂn3aum‘f[

ITo xputepuio «JlOCTYIHOCTB YCIYT AJIsi MHBAJIUIOBY» HEOOXOJAUMO IO MEPE BO3MOKHOCTH
000pyZI0BaTh TEPPUTOPUH, MPHIETAIONINE K OPraHU3AIMsIM, U MOMEUICHHUS C y4eTOM YCIOBHUU
JOCTYITHOCTH /Il MHBAJIKUJIOB, a TaKXe CO3JaTh YCJIOBHUS, MO3BOJISAIOLIME MHBAIWIAM IOJy4aTh
YCIIyTH HapaBHE C IPYTMMHU, B COOTBETCTBUM C HEJOCTaTKaMH, ONMCAaHHBIMU B pa3zzeine 5.2 oTyera.
Hannble ycinoBus onucanbl B nyHkTax 3.1 u 3.2 Ilpukasa MunucrepctBa KyibTypsl PO ot 27
anpens 2018 r. Ne 599.

[lo xputepusm «OTKpPBITOCTP U JOCTYNHOCTh HMHQOpManMU 00 OpraHu3aiumny,
«J10OpoKeNnaTeNnbHOCTh,  BEKIMBOCTb  PAOOTHUKOB  OPraHU3alUN»,  «YIOBIETBOPEHHOCTb
YCIIOBUSAMHU OKazaHusl ycinyr» U «KoMdopTHOCTH yClIOBHIl MpenocTaBlIeHUsl YCIyr» HEJOCTAaTKU

OTCYTCTBYIOT.
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[Tpunoxxenue 1

He3aBucumasi oieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJI OLIEHKU CAUTA OPT AHU3AIIUU KYJIBTYPBI*

OtmersTe “/la”, eciu mokaszaTenb MPUCYTCTBYET, U ““HeT”, eciu mokazaTenb OTCYTCTBYET.

Wudopmanus Hanuuune

CootBercTBUE MHPOPMALIUU O AEATEILHOCTU OPraHU3ALUU COLUAIBHON Cephl, pa3MEIIeHHON
Ha O(pHUIMATILHOM CalTe OpraHU3aIlui COIMAIBHOMN c(hephl, ee COAePKAHUIO U IOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH IPABOBBIMH aKTaMH.

1. ITonHOE M COKpaNEHHOE HAMMEHOBAHUE OPraHU3allUH KYJIbTYpbl, IOYTOBBIN

o a Her
aZpec, KOHTaKTHBIEC TeNe(OHBI U aJipeca IEKTPOHHOMN MOUTHI A

2. MecTo Hax0XAeHUs OpraHU3aluu KyIbTYphl U €€ pUiInanoB (IpyU HATUYUK) Ha | Her

3. Jlata co3naHusi OpraHu3aluu KyJabTyphl, CBEICHHS 00
yapeauTese/yupeIuTensaX, KOHTaKTHbIe TenedoHbl, ajipec caiiTa, axpeca Ha | Her
AIIEKTPOHHOU MOYTHI yUpeIuTeNs/yupeauTeneit

4. YupenutenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aliK KyJIbTYpBhI,
CBUJICTEILCTBO O TOCYJIAPCTBEHHOHN PErHCTPAIUN, PEIICHUS YIPETUTEIS O
CO3JIaHUH OPTaHMU3ALUHU KYJIBTYpPBI U HA3HAUCHHUH €€ PYKOBOIUTEIIS, TOJIOKECHUS
0 ¢uHranax v IpeCTaBUTEIbCTBaX (TIPU HATUYHUH))

Ja | Her

5. CTpyKTypa ¥ Opranbl yIpaBJIeHHs OpTaHU3alluu KYJIbTYphI; (DaMUINU, IMEHA,
OTYECTBA M JIOJDKHOCTH PYKOBOJIMTENICH OpraHU3aIly KyJIbTYpbI, €e
CTPYKTYPHBIX MMOApa3ACICHUN U GUINAIOB (IIPU UX HAJMYUH ), KOHTAKTHBIC Ha | Her
TenedOoHBI, aJjpeca CalTOB CTPYKTYPHBIX MOpa3ieieHUi (Mpy HATUYHH), afpeca
ANIEKTPOHHOU TIOYTHI

6. Pexxum, rpaduk paboThl OpraHU3alK KYJIbTYpPbl Ha | Her

7. Buzibl IpeoCTaBISIEMbIX YCIYT OpraHu3aluen KyabTyphbl Ha | Her

8. Ilepeuens OKa3bIBAEMBIX TUIATHBIX YCIYT (IIPH HAMYUHU)®; LeHb! (TapuQbl) Ha
yciyrd (Ipy HATMYHY TUIATHBIX YCIIYT), KOTIUU JIOKYMEHTOB O MOPSIKE

a | Her
MIPEIOCTABJICHUS YCIYT 3a IUIaTy, HOPMATHUBHBIX [IPABOBBIX aKTOB, A
yCTaHABIUBAIOLIUX LEHBI (Tapu(bl) HAa yCIAYTH (MPU HATMYUH IJIATHBIX YCIIyT)*
9. MatepuanbHO-TEeXHUYECKOE 0OecTieueHre MPe0CTaBICHUS YCIyT la | Her
10. Konus minaHa GUHAHCOBO-XO3AHCTBEHHOM NEATENIbHOCTH OpraHUu3aluu Hda | Her

4 dopma paspaboTaHa Ha OCHOBE CleaytoLLel HOPMaTUBHOM 6asbl: CTaTba 36.2 3akoHa Poccuiickoii deaepaLum ot
9 okTAbpA 1992 r. Ne 3612-1; NpuKkas MuHuctepcTsa KynbTypbl PO oT 20 deBpans 2015 . N 277 «06 yTBep:KAeHUN
TpeboBaHWUI K cogepKaHuto n dopme npesoctaBaeHnUa MHGOPMALIMKN O AeATENBHOCTU OPraHM3aLMi KyabTypbl,
pasmeLLaemMoi Ha opuLLMabHBIX CaTax YNoAHOMOYEHHOro degepanbHOro opraHa UCNONHUTENBHOM BAACTH,
OpraHoOB rocyAapcTBeHHOM BNacTh cybbekToB Poccunitickon depepaLmm, opraHoB MECTHOIO CaMoOynpPaBaAeHUs U
opraHusaumii KynbTypbl B ceTu «MHTepHeT»; MpuKas MunHuctepctea KyabTypbl PO oT 27 anpens 2018 r. Ne599 «06
YTBEPKAEHUM NOKA3aTENEN, XaPaKTEPUIYIOLLMX OBLLME KPUTEPUM OLLEHKM KAYecTBa YCI0BUIA OKa3aHUA yCayr
OpraHU3aLmAMM KyabTypbi».
> Eciiy MIaTHBIE YCIYTH OTCYTCTBYIOT, HAIMYME JAHHON HH(pOPMAIMK He OLleHUBAETCSL.

14



WNudopmanus

Hanuuue

KYJIbTYpBbI, YTBEPXKICHHOTO B YCTAHOBJIEHHOM 3aKOHOIaTeIbCTBOM Poccuiickoin
denepany MopsIKe, UM OFOKETHOM cMeThl (MHpopMalyst 00 oobeme
MPEAOCTABIISIEMBIX YCITYT)

11. Madopmarus o miaaHUpyeMbIX MEPOTPUATHAX (aHOHCHI, aHILH, aKIIHH ),
HOBOCTH, COOBITHS

Ha

Her

12. Konuu nuueH3uil Ha OCyIIECTBIIEHUE AEATEIbHOCTD, IIOJUIeKaIIeH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoi
®denepanuu (MPU OCYIIECTBICHUH COOTBETCTBYIOIINX BHJIOB I[GSITGJ'IBHOCTI/I)G

Ha

Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIYT,
IJIaHbI IO YAYYIIEHUIO KauecTBa paboThl OpraHU3alii KyiIbTypsl (110
YCTPAaHEHUIO HEJOCTAaTKOB, BBISBJIEHHBIX 110 UTOTAM HE3aBUCUMOM OIIEHKU
KauecTBa)

Ha

Her

6 Ecmm JIMICH3UpYyeMas ACATCIIbHOCTL OTCYTCTBYCT, HAJIMYHUC Z[aHHOﬁ I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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[Tpunoxxenue 2

He3aBucuMas olleHKa Ka4ecTBA YCJIOBUI 0KA3aHUSA YCJIYT B OPraHU3alUsiaX KYJbTYPbl
®OPMA JIJIS1 YUETA ITOKA3ATEJIEH ITPU [TOCELLIEHUN OPT AHU3ALIMU KVJIBTYPBI’
Opranuszanus:

JlaTa mocemenus: Bpems Hayasia nmocemeHust
Bpemsi okoHYAHUSA MOCENIeHNSI:

OtmersTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““HeT”, eciu mokasaTenb OTCYTCTBYET

1. OTKpBITOCTH M JOCTYNHOCTH HH(POPMANHNH 00 OPraHU3aAUUH KYJIbTYPbI
Ne /in OOBEKT OLIEHKHU Hamnune
WHpOpMaITUH
CootBercTBrE HH(OPMAIIUY O JACATEIILHOCTA OPraHU3AINH, PA3MEIICHHON Ha
11 WH(POPMAITMOHHBIX CTEH/IaX B TOMEIIEHUN OpraHU3alliy, IepeuHIo HHQOpMallui 1
Tpe6OBaHI/I$IM K Heﬁ, YCTaHOBJICHHBIM HOPMATUBHBLIMU ITPABOBbBIMH dKTaMHU

111 ITonHOE W COKpalleHHOE HAaMMEHOBAaHHME OPraHu3alud KyJbTYPBI, Jla Her
MOYTOBBIH ajjpec, KOHTAKTHBIE Tele(OHBI U ajpeca 3JIEKTPOHHOM MTOYTHI

112 MecTo HaxXOXKIEHHS OpPTaHM3alM{ KYJIbTYpbl M ee (UiInaioB (MpH Jla Her
HaJIMYUH )

1.1.3 Hara  co3manuss ~ OpraHuzalMi  KyJbTYpHI, cBenmeHuss 00
yupenuTene/yupeauTeNax, KOHTaKTHble TenedoHbl, aapec caiita, Ja Her
ajipeca 3JICKTPOHHOM MMOYTHI yUpEeaUTENs/ yapeauTenei

114 CtpyKkTypa ¥ OpTaHbl YIPaBJICHHUs OpTraHU3aINH KyIbTYpPHI; (haMIIHH,

MMEHa, OT4ecTBa W JIOJDKHOCTH PYKOBOIWTENEH OpraHU3aI[uu

KyJIbTYpBI, €€ CTPYKTYPHBIX Toapa3icieHuil u (uimmanoB (mMpu HX Ja Her
HAJINYHMK), KOHTaKTHbIC Tene(OHbI, ajpeca CaWTOB CTPYKTYpPHBIX

roapasne’cHui (Ipy HAIMYWH ), aapeca dJISKTPOHHOW MOYTHI

115 Pexum, rpaduk paboThl OpraHU3aIy KyJIbTyphI Ha Her

116 Busl npenoctaBisieMblX yCIyTr OpraHu3aiel KyiabTypbl Ha Her

1.1.7 Ilepeuenp oOKa3pIBaeMBIX IDIATHBIX YyCIyr (IpW HAIWYAW); IIEHBI
(tapudpr) Ha ycmyrm (MpU HATMYAA IUTATHBIX YCIYT), KOIHHU
JTOKYMEHTOB O TIOPSI/IKE TIPEIOCTaBICHHUS YCITYT 3a TUIATy, HOpMaTUBHBIX | [la Her
MIPaBOBBIX aKTOB, YCTAHABIMBAIOMINX IIEHHI (Tapu(bl) HA YCIyTH (TIPU
HATMYHH [UIATHBIX yeIyT)®

118 WNudopmarus o TmIaHUPYeMBIX MEpPONpUATHSAX (aHOHCHI, adwim, Jla Her
aKIINH ), HOBOCTH, COOBITHS

1.1.9 Komnun  nuuensuit Ha  OCYILECTBIIEHUE JIESITEIbHOCTD,

MO IIeXkKalen JIMLIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJIaTEIILCTBOM Poccuiickoit Oenepauuu (mpu
OCYIIECTBJIEHHH COOTBETCTBYIONIUX BUIOB JEATENLHOCTH)®

7 dopma paspaboTaHa Ha OCHOBE NepeyHs nokasaTteneli MpuKkasa MUHUCTepCTBa KyAbTYpbl PO oT 27 anpens 2018 .

Ne 599 n “MeToanyecknx peKkomeHaaLUmn No pasMmeLleHnio MHPpopMaLumm Ans untatenei B bubanorekax

LyweHckoro painoHa, 2017 r.”, sbinyweHHbix PMBYK “LUylwieHckan 6ubanotedHan cuctema”.

8 Ecim opranmsanus He 0OKa3bIBaeT IUIATHBIX YCIYT, TIOCTABBTE OTMETKY «Jlax.

° Eci y OpraHM3aIiiy OTCYTCTBYIOT BHJIBI IEATENBHOCTH, HOUIKAIIHE THIICH3UPOBAHHIO, IOCTABBTE OTMETKY «Jla».
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1. OTKpBITOCTH M JOCTYNHOCTH HH(POPMAIHNH 00 OPraHU3AUUH KYJIbTYPbI

Ne i/ OOBEKT OLIEHKH Hamnune
WH(pOpMaITUH
1.1.10 | Pe3ymbraThl HE3aBUCHMOMW OIIEHKH KayecTBa YCIIOBHH OKa3aHHsI YCIYT,
TUTaHBI TIO YJIYYIICHUIO KauecTBa padOThl OpraHU3aluy KyJIbTYyphl (10 Jla Her
YCTPaHEHUIO HEAOCTATKOB, BBIABICHHBIX 10 UTOraM HE3aBUCHMOM
OIICHKHU Ka4uecTBa)
2. KomdopTHOCTH yc10BHii MperocTaBIeHUS YCIYT
21 O0ecnieuenne B Opranu3anuy KOM(QOPTHBIX YCJIOBUH 15 PETOCTABJIEHUS YCJIYT
2.1.1 | Hanmume koM(pOpPTHOH 30HBI OTABIXA (OKHIAHHS) Ha Her
2.1.2 | Hanwuue v MOHSTHOCTh HABUTAI[MH BHYTPH OPTaHU3AINH Ha Her
2.1.3 | JocTymHOCTD MUTHEBOM BOJIBI Ha Her
2.1.4 |Hanwuwe W JOCTYMHOCTh CAHUTAPHO-THTMEHUYECKHX TOMEIICHHUH Jla Her
(ancTora moOMeEIIeHNH, HalTM4Ire MBLIa, BOABI, TyaJleTHOW OyMaru u 1p.)
2.1.5 | CanurtapHOe COCTOSHUE TOMELICHUH OpraHu3allHii Ha Her
2.1.5 | Bo3MOXXHOCTh OpPOHHPOBAHUS YCAYI'M HIIM JOCTYIIHOCTh 3allMCH Ha
nosyueHue ycyr (mo teneoHy, ¢ HCHoIb30BaHHeM ceTH «HTepHeT» Ja Her
Ha opHIHaTIBHOM CaiiTe OpraHu3aliy, IPU JIMYHOM ITOCEIIEHUH U TIp.)
3. 10CTYIHOCTb YCJIYT LISl HHBAJIM/I0B
31 OO6opyaoBaHue TeppUTOPHMHU, MPUJIEramolleil K OpraHu3aniu, U ee MOMelleHUil ¢
' y4eToM AOCTYNHOCTH A1 MHBAJTUA0B
3.1.1 | O6opynoBanue BXOAHBIX TPYNNI TMAHIYCAMH WIH MOJbEMHBIMH Jla Her
maTgopmMaMu
3.1.2 | Hanuume BBIENEHHBIX CTOSHOK JUIsI aBTOTPAHCIIOPTHBIX CPEACTB Jla Her
HWHBAJIU/IOB
3.1.3 | Hanmuume amanTtupoBaHHBIX JH(PTOB, TOPYYHEH, pacOIMpEeHHBIX Jla Her
JBEPHBIX IPOEMOB
3.1.4 | Hanuume cMEHHBIX KpPecemn-KOoJsICOK Ha Her
3.1.5 | Hanuume crenuanbHO OOOpPYAOBAaHHBIX CaHUTAPHO-TUTHEHUYECKAX Jla Her
MOMEILEHUH B OpraHU3aLuu
3.2 OOlecneyeHne B OpPraHM3aliiy yCJIOBHH JOCTYIIHOCTH, NO3BOJISIIOIINX MHBAJIHAAM
NOJIy4aTh YCJIYTH HapaBHe ¢ IPYTUMHU
3.2.1 | HdybnupoBanue misi WHBAIMAOB IO CIyXy U 3PEHHIO 3BYKOBOH H Jla Her
3pUTENbHON HHPOPMALIH
3.2.2 | HybnupoBanue Haamuceil, 3HAKOB M MHOM TEKCTOBOW M rpaduuecKoi Ha Her
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nH(GOpPMAllMK  3HAKaMH,  BBIIOJNHEHHBIMH  Pelbe(HO-TOUCUHBIM
mpudTom bpaiins

3.2.3 | Bo3MOXHOCTb MpPEAOCTAaBICHUS HMHBAIMAAM IO CIyXy (COyxy H Jla Her
3pEHUI0) YCIYT CypAONepeBoAYNKa (TU(IOCYPAOTIEPEBOAIHNKA)

3.2.4 | Ilomomp, okaspiBaeMasi paOOTHHKAMHU OpraHMU3aLUM, MPOMIEIIINMHU
HeoOXoauMoe  oOyueHHe  (MHCTPYKTUpOBaHHE)  (BO3MOXKHOCTB Ja Her
CONPOBOXKICHHS PAOOTHUKAMH OpTraHU3aIlUH )

3.2.5 | Hanuume BO3MOXXHOCTH TPEIOCTABICHUS YCIYTH B JUCTaHIOHHOM Jla Her

PEKUME UJIX HA IOMY
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[Tpunoxxenue 3

AHKETA?
AJIsA orlpoca nonyaneﬂeifl ycﬂyr 0 KaYyecTrBe yc.]IOBI/Iﬁ OKa3aHuM
YCJIyTr Opranu3alnusiMi KyJbTYPhbI

Yeaowcaemviii yuacmuux onpoca!
Onpoc nposooumcsi 8 yensax 8viA6NeHUs MHEHUS 2PAXCOAH O Kayecmee YCI08Ull OKA3AHUs YCIY2
opeanuzayuamu Kyavbmypul. llodcanyiicma, omeemvme Ha 60npocvl ankemoul. Bawe mHeHue
NO360AUM YIYHWUMb PAOOMY Op2aHU3ayUU KyIbMmypbl U HOBbICUMb KAYECMBO OKA3AHUSL YCIY2
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuecmeo, KOHMAKMHblE
menegonvl ykazvleamo Heobsasamenvo. Konguoenyuarvnocms 6vlckazanno2o Bamu mmenus o
Kauecmee yCI08Ull OKA3AHUS YCIIye OP2AHUAYUAMU KVIbMYPbl 2apanmupyemcs.

1. IIpu nocemenun opraHuzanuu odpamaaucek Ju Bel k nHpopmanum o ee AesiTeILHOCTH,
pa3MenieHHOi Ha MHGOPMAIMOHHBIX CTEHAAX B IOMELIECHUSAX OPraHu3anum?

O da 0 Her (nepexoo k sonpocy 3)
2. YaosierBopeHbl JM Bbl OTKPBITOCTBIO, MOJHOTON W JAOCTYNHOCTHI HHopManuu o
AeATeIbHOCTH OPraHM3alMH, Pa3MelIeHHO HAa MH(OPMALMOHHBIX CTEHIAX B IOMEIIECHUH
opranusauum?

1 Jla 1 Her
3. Ioab3oBanauch Ju Bbl opuUHAIBHBIM CAWTOM OPraHU3alMU, 4YTOObI MOJYYHMTh
uHGOpMALHIO O ee 1eATeJILHOCTU?

O Ja OO0 Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBHITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO HHpOpMANUH 0
JAeSITeJIbHOCTH OPraHu3alum, pa3MelieHHo Ha ee 0pUIUAIBHOM caiiTe B HHPOPMAMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTH "UHTepHeT"?

O Ja 1 Her

5. MoskeTe Jin BbI IOATBEPAUTH HAJIMYME CJIeIYIOIIHUX YCJIOBHI NPeI0CTABIEHHUS YCIYT B
OpraHu3anmu:

Ycinosue Ha Her
Hannuue xombopTHOI 30HBI OT/ABIXA (0KUIAHMS) 0 0
Hanunuue u NOHATHOCTH HABUTAIMH B MOMEIIEHUN OPraHu3aliu = =
Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI B TOMEIIEHUH OpPraHu3alug = =

10 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKOM BbIABAEHWA U 060BLLEHNA MHEHWUA FpasK4aH O KayecTse
YCNOBMM OKa3aHUsA yCAyr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMANbHOTO
06cNyKMBaHUA N deaepanbHbIMU YUPEKLAEHUAMM MEeANKO-COLMANbHOMN 3KCNEPTU3bI”, YTBEPKAEHHON NPUKa3OM
MunTpyaa ot 30 okTAbps 2018 r. N 675H.
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Hanuuue u AOCTYIIHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH_ICHI/Iﬁ B

O O
OpraHu3aluu
Y I0BJIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMEILEHUI OPraHUu3aluu 0 0
TpaHcropTHast JOCTYITHOCTh OpPraHU3anuy (HaIu4rue 0OIeCTBEHHOTO 0 0
TpaHCIOpTa, apKOBKH)
JIOCTYITHOCTH 3aITUCH Ha MOJIydeHUe YCIyTH (1o TeledoHy, Ha
OUITMATEHOM CaliTe OpraHU3aIH, IOCPEJICTBOM EnnHoro moprana 0 0

rOCYJIapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT, MPU JIMYHOM TTOCEIICHUH B
pErucTpaType Win y CrelHaucTa OpraHu3alium)

6. Umeete iu Bbl (1M M0, IPeICTABUTE/IEM KOTOPOro Bol siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBAJUAHOCTH?

U Jla O Her (nepexoo k sonpocy 8)
7. YnoBierBopeHbl M Bbl J0CTYNHOCTBIO NPeEIOCTABJEHHMS YCJYI s HHBAJIHUIOB B
opraHusauum?

U Jla [l Her

8. ViomiaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI0O M BEXKJIMBOCTHI0 PAOOTHHKOB
OpraHu3anuu, odecneynBalOIIUX NePBUYHbIN KOHTAKT € MOCETUTESIMUA U HH(OPMUpPOBaHUe
00 yciayrax npM HemoCpPeJCTBEHHOM OOpalleHMd B OpPraHu3aunuio (padOTHMKH BaXThl,
NPUEMHOM, KacChl M NIPoYHe PA0OTHUKH)?

O a I Her

9. VYnoBierBopeHbl Ju Bbl 100poKenaTeIbHOCTHI) M  BEKIMBOCTHIO PadlOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIIMX HeNOCPeICTBEHHOE OKAa3aHHMe YCJYrd NpH o0palleHuW B
opraHusanuio (0ndJnoTeKapm, IKCKYPCOBOAbI U MpPoYue PAOOTHUKH)?

O Ja U Her

10. IMoap3oBaauck Ju Bl KaKUMH-JIH00 JTHUCTAHIMOHHLIMHU CIIOCO0AMH B3aHMMOJAEHCTBHSA C
oprasHusaunueii?

K oucmanyuonnvim cnocobam omuocsamcesi: meneghon, 31eKmpoHHAs NOYMA, 2NeKMPOHHbIL CEPBUC
(hopma Ons nooauu s1eKMpoHHO20 0OpaweHUsl, AHCANOObL, NPEeONONCeHUs. UTU NOJYYEHUS.
KOHCYIbmayuu no okazvleaemvim yciyeam, pazoen "Hacmo 3adasaemvie eonpocwl”, ankema 0ns
onpoca epadcoar Ha catime).

O Ja O Her (nepexoo k eonpocy 12)

11. YnoBiaerBopenbl Jum Bbl 100poikenaTebHOCTBI0O H  BEKJIMBOCTHIO Pa0OTHHKOB
OPraHM3alNH, ¢ KOTOPHIMH B3aUMO/1eiiCTBOBAJIM B IMCTAHIMOHHOU (hopme?

O a I Her

12. T'oToBbI i Bl pekoMeH10BaTh JAHHYI0 OPraHU3ALMI0 POJICTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus senisemcs eOuHcmeenHoU 00CmMynHou, mo moenu 6wl Bul ee pexomenoosamy,
ecniu Obl ObLIA BO3MONHCHOCMb 8bIOOPA OpeanHuzayuu?

O Jla 0O Her
13. YaoBiaeTrBopeHs! 1d Bl oprann3aunoHHbIMH YCJIOBUSIMU NMPEI0CTABIEHUS YCAYT?
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K opeanusayuonnvivmu  ycrosusmu npeoocmagieHus yciye OmHOCAMCA: 2epaguk pabombl

opeaHuzayuy, HAGUSAYUS BHYMPU OpeaHU3ayuu  (Haiuuue UHQGOPMAYUOHHBIX —mMAadIUYex,
VKazameret, CUCHAIbHBIX Maodio, UHGoMamos).

O Jla 0O Her
14. YaoBieTBopeHsb! 14 Bbl B 11eJ10M YCJI0BHSAAMH OKAa3aHHS YCJIYT B Opranu3anum’?
U Jla 0O Her

15. Bamm NPEeAJIOKEHUS MO YTYUYIICHUIO yCJ'lOBI/Iﬁ OKa3aHusdl yCiyr B JaHHOI opranmsanuu:

16. Bamr mosi: [J Mysxkckoit [ XKenckuii 17. Bau Bo3pact (nonnwix 1em)

BJAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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[Tpunoxxenue 4

IIpenyosxkenns no yJy4lieHUI0 YCJIOBHH OKA3aHHUA YCJIYT B OPraHU3alusIX KyJbTYpPbl,
BBICKa3aHHbIE PeCIIOHAEHTAMH B IIpolecce ONpoca

JlaHHblEe TIpEAJIOKEHUsI BBICKAa3aHbl PECHOHJEHTaAMHM B Ipolecce ompoca. OmepaTop He
OTBEYAET 3a MCTUHHOCTb WM JIO)KHOCTb INPUBEACHHBIX BbICKa3bIBaHUU. TEKCT BBICKa3bIBAaHWM
IIPUBOJIUTCS B OopuruHaie. /[aHHble NMpeasoKeHusi CTOUT paccMaTpuBaTh Cyry0o B CIIPaBOUYHOM
nopsiike (Harmpumep, A U3ydeHUs IMCUXOJIOTHYECKOro KJIMMaTa M Ipajyca B3aUMOOTHOLIEHUMN
MEXAY PECIOHJIEHTaMH U Opranu3anuei). BHocuTh 1aHHbIE IpeuioKeHus Ha bus.gov.ru kpaiiHe
He pexkomenayercs. Bce mnpemioxenus Oneparopa, MNOATBEPKACHHbIE OOBEKTUBHBIMU
cpenctBamu, TpuBeAeHBl B pazzene 5.1 m 5.2. IlpencraBiieHbl MPEIIOKEHUS TOJBKO OT TEX
OpraHu3anuii 1 ux GpUiInaNoB, rae OHU ObLIM JIaHBI.

MBYK «/IBopen kyabTypsl 7Keaesnogopoxunkos Uiranckoro paitona KpacHosipckoro
Kpash»

IIpennoskeHus MO YIy4YlIEHUIO YCJIOBHI OKA3aHUS YCJIYT B IaHHON OpraHu3anuu
PEMOHT 3/1aHUS

HCO6XOJII/IMO MpoOBECTH KaIlMTaJIbHBIN PEMOHT 3JaHUA

TpeOyercs MPOBEJICHNE PEMOHTA KaK 3[]aHus, TaK U TIOMEIIEHUI BHYTPH

HEo0X0IMMO OOHOBUTB CTYJIbSI B 3pUTEIILHOM 3aJie, J1a ¥ He MEeIIaio Obl 1 MeOesb B 1IEJIOM

PEMOHT MOMeIleHH s, 3aMeHa MeOesTi 1 000pyA0BaHuUs Ha OoJiee COBPEMEHHOE

HEeo0X0MMO MTPOBEACHHE KAIIMTAIbHOIO PEMOHTA 3[JaHuA, 3aMeHa Me0enn Ha Oosiee COBPEeMEHHYIO, 3aMeHa
Kpeces 3pUTeIbHOr0 3a1a ! T. 1.

HE00X0AMMO OOHOBHUTH Me0ellb YUpexIeHHe, 31aHie TPeOYyeT KaluTallbHOrO peMOHTa
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